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Acknowledgement of Country
Centacare NENW acknowledges the Australian Aboriginal and Torres Strait Islander peoples of 
this nation. We acknowledge the traditional custodians of the Wainwan, Kamilaroi, Nganyaywana, 
Gumbainggir and Ngarabal lands on which our organisation is located and where we conduct our 
business. We pay our respects to ancestors and Elders, past and present. Centacare NENW is 
committed to honouring Australian Aboriginal and Torres Strait Islander peoples’ unique cultural and 
spiritual relationships to the land, waters and seas and their rich contribution to society.



Centacare NENW is a quality accredited organisation which 
has met the relevant Standards of the Health and Community 
Service Standards, the National Standards for Mental Health  
Services (NSMHS) and the NSW Disability Services Standards (NSW 
DSS).
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As an instrument of Christ’s liberating presence in the world, 
and as part of the Catholic Church in this region, Centacare 
NENW provides services for the social and emotional wellbeing 
of individuals, families and communities to facilitate and affirm 
life in all its fullness.

Our values are based on Catholic moral values and the Four 
Pillars of Catholic Social Teachings:

The Dignity of the Human Person
Common Good

Subsidarity
Solidarity

Our vision is for a society in which there is recognition of 
individual and social rights and responsibilities, a society that 
promotes the dignity, equality and participation of all its citizens.
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Hebrews 11:1
Faith is the confidence that what we hope for will actually happen; 

it gives us assurance about things we cannot see.

Much of our region, along with other parts of Australia, is currently being impacted by one of the worst 
droughts in history, with many of our towns now under water restrictions and many farming families having 
to make hard decisions in relation to crops and livestock. In these times, I would like to commend the work 
Centacare New England North West does in the provision of services to families and children in need.

As a leading provider of mental health and wellbeing services in our region, Centacare NENW has provided 
outreach services during the last year, aimed at building the resilience of our families and their children in these 
uncertain times. These services have included community events to bring people together, after school sporting 
activities for children to help provide what personal finances might not, and support, education and information 
at a community level. Through their work Centacare NENW fosters strong values, helping grow the teachings 
of dignity, solidarity, common good and subsidiarity to develop long term resilience, as individuals, families and 
communities in these testing times. 

As an organisation guided by our faith, the skills and talents the Centacare NENW team demonstrate each day 
provides our community and Diocese with a safe place to seek support, the empowerment to move beyond 
adversity and the courage to seek connections and growth with family, friends and the greater community.

In the words of Saint Pope John Paul II “I plead with you – never give up on hope, never doubt, never tire, and 
never become discouraged. Be not afraid.” The Diocese of Armidale and myself, as its Bishop, continue to be 
proud of the performance of all of Centacare New England North West. Congratulations and thanks are due 
to the staff, executive and board for another strong year. 

Yours in Christ,

Bishop’s Message
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We are committed to exploring 
opportunities that enhance the stability, 

wellbeing and connectedness of our 
local communities.
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We focus our strategic direction on 
the mental health and wellbeing of 
Families, Youth, Aboriginal, Torres 

Strait and CALD peoples and people 
living with a Disability
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Centacare NENW continues to be recognised as a 
leading provider of mental health and wellbeing services 
in our region. This has been made more evident during 
this last financial year by the continued growth in both 
service delivery and resources.

This year Centacare NENW has:
• introduced 4 new headspace outreach sites, 
• expanded our youth mental health services into 
delivering support for young people with more complex 
mental health concerns, 
• begun an after school program for children aimed 
at teaching resilience while helping them stay active, and 
• received a grant that is helping to provide best 
practice education to family law services workers in our 
region. 

Since the new financial year has begun, we have expanded 
further with more sites offering youth complex mental 
health services and funding to assist in the development 
of more services for families and children in the Moree 
area.

Each year comes with its own challenges and 
opportunities, and this year was no different. The impact 
that the dry conditions have had on our communities has 
been devastating. Through this changing landscape, the 
Centacare NENW team has shown a great commitment 
to the community through flexible service offerings and 
growth in service provision, skills, and as a team. 

The staff have gone above and beyond in providing 
assistance to the community, an example of this is they 
worked tirelessly to obtain funding and local commitment 
to deliver water to a local rural family that was boiling 
water to drink.

These achievements and commitment to our community 
couldn’t happen without a strong organisational culture, 
which begins from the top down. I would like to thank 
Fergus Fitzsimons, our Chief Executive Officer, his 
Executive Leadership team, and staff for their commitment 
and dedication to the underlying mission and values that 
is Centacare NENW. 

As always, it is an honour to be a part of the Centacare 
NENW board. I commend my fellow board members 
for their contributions, time and dedication over the 
course of this year, in helping to advise best practice for 
this vital organisation.
I am confident this team of resilient and competent 
people will adapt with great energy and ingenuity to 
change and the growing need for social services and 
support in our region.

Our Bishop, the Most Reverend Michael Kennedy, is a 
keen supporter of Centacare NENW and we are blessed 
to have his guidance and I thank him for his continued 
faith in each of us in our various roles, and as a whole 
organisation.

Philip Lyne
Chairman

Chairman’s Report
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Each year I begin my report with a discussion on 
how Centacare NENW has grown over the previous 
12 months, and while this year is no different, our 
achievements have been underlined by stories of hope 
and resilience during difficult times. In all of these stories 
the common element is a Centacare NENW team 
member providing support, education and advocacy for 
a community, family or individual in need. 

During the 2018/19 year Centacare NENW:

• Participated in over 20 expos and education 
events across the region, including 6 drought forums, 
AgQuip and 5 alcohol and other drug information 
sessions;

• Hosted in excess of 10 community engagement 
events aimed at bringing local communities together 
during the drought. Centacare NENW hosted a number 
of events including Movies Under the Stars, Family Fun 
Days and Chemical Qualification Certification days to 
encourage communities to come together, improving 
individual wellbeing;

• Facilitated 3 art exhibits, showcasing art work 
completed in Centacare NENW Art Therapy sessions in 
both headspace and Moree;

• Held 2 major events celebrating CALD festivals 
– Chinese New Year in February and the Lantern and 
Mooncake Festival in September, bringing families from 
CALD backgrounds together to celebrate heritage and 
history;

• Provided support and advocacy for communities 
impacted by natural disasters such as drought and 
bushfires, including the provision of counselling services 
to the Inverell region after the Tingha Plateau Bushfires 
in February, and sponsorship of the Bingara Rodeo in 
May, which was on the verge of being cancelled due the 
financial impact of the drought; and

• Facilitated a series of 10 week after school 
sporting programs for three towns impacted by the 
drought. These programs provided sporting activities for 
primary school children and younger and at the same 
time gave parents much needed support and advocacy 
with accessing drought and financial hardship services.

From these events and programs there have been many 
stories from clients regarding the support provided by 
Centacare NENW staff, and some of them have been 
detailed in this Annual Report. Often clients state ‘When 
I don’t know where to go, I come to Centacare NENW’ 
and ‘There is always someone available to help me.’ 
One particular story of hope that resonates is the story of 
Margaret (not her real name). Margaret’s story is detailed 

on page 31 – a mother of young children, she and her 
family had all but run out of water on their rural property. 
They were bathing only every 3 days and boiling drinking 
water. Through Centacare NENW advocacy, support 
and assistance, Margaret was provided with 6 months of 
water deliveries to her property – free of charge. 

And this story is not the only one. Throughout the past 
year stories such as Margaret’s have been numerous – 
both the despair of the drought impacting our region, 
and the hope provided through our staff and networks 
to our communities in need. Our staff have risen to the 
challenge of the prevailing conditions and understood 
that improved mental health and wellbeing can flow 
from many factors, some of which may be outside our 
direct purview. But despite that, our team has done 
all that they could to assist individuals, families and our 
communities – regardless of need. For that, I commend 
our Executive Leadership team and staff for their tireless 
efforts and continued motivation towards improving the 
rural resilience of our region.

I am also pleased to report that Centacare NENW 
have experienced another growth year, with revenue 
up on reported 2017/18 figures. Growth in staffing and 
programs have also continued, with addition of our Active 
Rural Kids program, our NRG program providing youth 
complex mental health services, and service delivery 
commencing in the headspace outreach sites developed 
for Armidale, Gunnedah, Moree and Narrabri.

I would like to thank our Bishop, the Most Reverend 
Michael Kennedy, Philip Lyne, our Chairman, and the 
rest of the Centacare NENW Board, for their faith in 
the team at every level of the organisation. We truly 
appreciate their time, input and dedication to Centacare 
NENW, especially as we continue to grow and add new 
programs to our services.

2019/20 is gearing up to be another big year, with 
early reports showing client numbers are up across all 
programs. Centacare NENW continue to seek new and 
innovative ways to deliver necessary support, advocacy 
and assistance to our community as the drought 
continues. I look forward to continuing to work with our 
energetic, motivated, and compassionate team for the 
betterment of our communities.

Fergus Fitzsimons
CEO

CEO Report
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Corporate Services
The 2018/19 financial year saw the Corporate 
Services portfolio continue to grow to include 
Quality Assurance (QA) along with Finance, Human 
Resources (HR), Information & Communication 
Technology (IT), Media and Marketing and all 
Centacare NENW Administration.

The Corporate Services team have continued to 
build a strong platform from which our clinicians can 
provide exceptional service delivery to our clients. 
The 2018/19 financial year brought changes to both 
structure and processes to streamline Centacare’s 
internal services.

The HR and IT teams implemented a Human 
Resource Information System shifting the recruitment 
and on boarding processes from a paper based 
system to a fully online system. This system is fully 
automated from identification of position need 
through to completion of induction and provides 
an auditable trail of approvals and compliance 
documentation.

The QA team have had a prodigious year with a very 
successful mid-cycle audit being completed early in 
2019, placing Centacare NENW in the best possible 
position for the next accreditation audit scheduled 
for late 2020.

The Administration group underwent major change 
in the last financial year and are now part of one 
administration team rather than directly associated 
with individual programs. This restructure has led 
to revised processes and has enabled consistency in 
service delivery across all nine sites. This ultimately 

supports the objective of greater client satisfaction.  
Congratulations to the team for their professionalism 
in undertaking this restructure.

The Media & Marketing component of Centacare 
NENW has grown to include a consultation process 
through our program planning days to ensure the 
right message is getting to the right people. From 
this the team has developed regular targeted social 
media posts along with appropriate print and 
television marketing.

Once again the financial result has enabled Centacare 
NENW to consolidate on the great results of previous 
financial years, ensuring Centacare NENW is in the 
strongest financial position for future growth. 

As Corporate Services Manager I would like to 
congratulate the entire Corporate Services Team on 
an outstanding 2018/19 financial year.

David Holzigal
Corporate Services Manager
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Centacare NENW has adapted a Quality 
Management System which is driven by the 
Organisational commitment to Quality client services 
and clinical practice.

As part of ensuring we are providing a quality 
service Centacare NENW is currently focusing 
on the collection of client feedback to assist us to 
continuously improve our practices.  

Centacare NENW’s commitment to completing 
our quality processes is achieved through reviewing 
our policy, procedures and forms, identifying areas 
of continuous improvement and implementing 
corrective actions identified during our internal 
audits, annual reviews and recommendations gained 
through our feedback mechanisms. 

The 2018/19 year has been a very productive year 
for the Quality Assurance Department with the 
completion of a very successful mid-year assessment 
against our Quality Improvement Plan (QIP).

This coming year will see the implementation of a 
pilot program for feedback, with stand-alone ipads 
at our Armidale and Tamworth sites providing a 
simple system for clients to enter their comments 
on our service delivery.  In addition to Clinician’s 

requesting clients complete a client feedback form, 
Centacare NENW will be adding a feedback tab to 
our external website. 

All Staff are to be commended for their continued 
contributions and support to our Quality Processes 
ensuring we are providing the best possible 
outcomes for our clients.

Nichole Corby
Quality Assurance Manager

Quality Assurance
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External Members of the NSW 
Government funded Youth on Track 
Regional Governance Committee:

Principle Project Office, YOT Youth Justice: Mandy 
Loundar and Shay Kelly 
Department of Education: Julie Kirk, Julia Ramsay 
and Jane Boulton
Department of Communities and Justice (Formerly 
known as FaCS): Sarah Bradford and Rebecca 
Benson
Area Manager New England Youth Justice: Raelee 
Nott
Area Manager Maitland/Upper Hunter Youth 
Justice: David Lowe
Assistant Manager Tamworth Youth Justice: Elise 
Sinclair
Assistant Manager Glen Innes Youth Justice: Tina 
Whitfield
Assistant Manager Armidale Youth Justice: Graham 
Smith
NSW Police Oxley LAC: Snr Constable Michelle 
King and Inspector Phil O’Reilly
NSW Police New England LAC: Snr Constable 
Fiona McCormack and Inspector Matt Hemsworth
Tamworth Local Aboriginal Land Council: Fiona 
Snape, Patrick Strong and Lyniece Keogh
Tamworth Regional Youth Centre: Katey Allwell
PCYC Armidale: Snr Constables Darren Griggs and 
Penny Wain
PCYC Tamworth: Snr Constables Andrena 
Sanderson and Katelen Visser
PCYC Gunnedah: Snr Constables Trevor Roberts 
and Sarah Hobson

Members of the External Stakeholder 
Committee:

Len Waters 
Suzanne O’Neil 
Jaimi Lim 
Amy Devrell 
Along with many other Agency representatives

Members of the Federal Government 
funded headspace Consortium:

Northwest Health: Dr Ian Kamerman; Independent 
Chair 
Hunter New England Local Health District Peel 
Mental Health Services: Trish Blackman 
Aboriginal Employment Service: Jason Smith 
PCYC: Debby Herdegen
Tamworth Family Support: Joely Brennan
Best Employment: Rebecca Haworth and Keryl 
Caulfied
NSW Police Oxley Local Area Command: Michelle 
King and Inspector Phil O’Reilly
Family and Friends: Karen McGregor

We Wish to Thank...
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After starting on February 10, 2019 due to a lightning strike, a fire near Tingha and surrounds burnt through more than 23,400 hectares 
of land destroying 13 houses and 44 outbuildings. Most importantly not a single loss of life was reported. Rural Fire Service (RFS) crews 
confirmed hundreds of fire fighters, supported by Fire and Rescue NSW, worked day and night to contain the blaze. Centacare attended 
the Tingha Sport and Recreation Club over a number of days following the blaze to provide on site support and assistance through the 
ATAPS program, with ongoing telephone counselling and face-to-face sessions in Guyra.

Early in 2019 our Centacare NENW Rural 
Resilience Drought Team were contacted 
by the Bingara Show Society. Their 
annual show and rodeo was looking to be 
cancelled, as they could not find a sponsor 
during these tough times.

In stepped Ben Lucas (Drought 
Coordinator) and Tim Rawson (Executive 
of the Rural Resilience Program) to provide 
the necessary sponsorship so the event 
could go ahead. 

Through the sponsorship, Centacare 
NENW paid for the cost of providing the 
stock, arena, insurance and personnel for 
the rodeo, which is a major drawcard for the 
show itself. Staff also travelled over to Bingara 
on the day to provide support, information 
and assistance to the community.
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Mental Health Programs
Centacare NENW’s counsellors and psychologists 
provide support and assistance to help people get back 
on track. We offer general counselling, gambling help, 
carers counselling and employee assistance programs. 

If mental health limits everyday life we provide support, 
care coordination, case management and mentoring.
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Psychology and Clinical 
Services

The past fiscal year has been very productive for 
Centacare NENW Clinical Services. It is wonderful 
to work with such a passionate, dedicated clinical 
staff who bring a diverse set of knowledge and skills 
for a multitude of clients in the New England North 
West region. Supporting clients through a wide 
variety of psycho-social challenges across the life 
span has been a profoundly life changing experience 
for both clinical staff and clients. 

While the majority of sessions provided this financial 
year have been face to face, the clinical team has 
also provided psychology sessions via phone and 
video conferencing, reducing barriers caused by long 
distance travel or other inconveniences to clients. 
The diversification of service delivery has enabled 
Centacare NENW to meet demand for psychology 
services across various sites in the region.

Our EAP (Employee Assistance Program) has 
expanded over the 9 years since commencing 
with over 45 active contracts during the 2018/19 
period. Under this program the clinical team offer 
employees individual and group counselling and 
supervision sessions. In particular, Centacare 
NENW’s EAP services continue to expand in the 
areas of critical incident onsite support and group 
supervision support to employees.

This year, Centacare NENW saw a significant 
rise in service delivery under the Medicare Better 

Outcomes program. Effectively managing client 
demand has ensured that we continue to maintain 
our referral pathways with local Medical Practices 
and provide high quality, low cost Medicare Services 
to our local communities in need.

The Provisional Psychology Program continues 
to successfully support provisional psychologists 
towards their registration as a fully licensed 
Psychologist. This financial year, 3 staff successfully 
achieved their Psychology Registration. Due to 
the growth of Provisional Psychologists with the 
expansion of headspace outreach centres and youth 
complex mental health programs we are continuing 
to upskill existing Supervisors, in addition to training 
more staff to become accredited Supervisors.

We are currently working with the University of 
New England to develop a unit on trauma informed 
teaching which bodes well to being an incredibly 
beneficial addition to the learning ability, behaviour 
management and overall well-being of students.

Pranjal More
Principal Psychologist

These programs are funded by a mix of Federal and State 
Governments, private organisations and fee for service.
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Good News StoryGood News Story
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Access to Allied 
Psychology Services

Access to Allied Psychological Services (ATAPS) is 
an alternative psychology service to Medicare that 
provides free therapeutic intervention to specific 
target groups who experience mild to moderate 
mental health issues.

The ATAPS program ended the financial year on a 
high with all sites meeting contract targets. We had 
a positive response to the changes made regarding 
the removal of the Mental Health Care Plan 
requirement as this gave the region far more ability 
to seek help easily and quickly especially in towns 
where GP’s have closed their books for new clients. 
There was an increase in attendance in our smaller 
towns such as Glen Innes, Moree and Wee Waa 
which was successfully met by our team of clinicians.

The Drought support through this program also 
achieved all targets and continued to receive a 
lot of positive feedback from communities. The  
events primarily focused on supporting farmers 
to obtain necessary vocational tickets to continue 
their businesses into the new financial year without 
additional financial pressures, and supporting small 
town events that created a reason for the community 
to gather and have social interaction improving their 
mental wellbeing. 

The ongoing drought conditions have continued to 
create a demand for our services in mental wellbeing 
and clinical care. We have had many conversations 
over the year with farmers, neighbours, family 
members and people in town about the great need 
for access to services such as ATAPS and other 
counselling programs in regional areas and how our 

presence has made such a difference in their lives. 
We received great praise from a farming family in 
Guyra (several months after the event) on behalf of 
a lot of the town thanking us for all we had done 
to help them this year with their annual Lamb and 
Potato Festival. Over the 10 day event we provided 
counsellors, support and information and provided 
fun activities for the kids. The finale of the week was 
sponsoring an evening of entertainment that included 
horse whispering, dog training skills and music from 
a Golden Guitar winning artist. This was a free event 
for all to enjoy and was very well attended.

Our presence and participation in the events this 
year contributed to our success in achieving our 
targets within the ATAPS program as it raised further 
awareness of our services and being at places 
where locals are likely to be created a comfortable 
environment for them to have initial conversations 
and gather the information they need to access our 
program.

Tim Rawson
ATAPS Manager

This program is funded by the Federal Government 
(Hunter New England Central Coast Primary Health 
Network)
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Catholic Schools Office 
Program (CSO)

The Centacare NENW Catholic Schools team have 
experienced another busy fiscal year in the delivery 
of counselling and assessment services to schools.  

With the needs of some of our schools requiring 
additional supports, this year we have added a 
couple of more senior staff to the model to provide 
more holistic, wrap around services to meet the 
schools more extensive needs. 

The team have been more involved in staff well-
being within the schools this financial year. We 
have provided information on topics such stress 
management, developing resilience and self-care. 
We also provided a short presentation on the 
Employee Assistance Program for Catholic Schools 
Office staff at the CSO conference which has 
resulted in an increased number a referrals to this 
program.

Moving into the new financial year we continue to 
review and develop the program provide to schools. 
We are developing a pilot program to trial specific 
strategies and measure them on a whole school 
basis in regard to student behaviour, attention and 
concentration and staff stress levels. If successful it 

is intended to become a diocese wide roll out in 
2020. 

 

Rhonda Partridge
CSO Manager

This program is funded via a contractual agreement with 
the Catholic Schools Office

Friday 21st of September 2019 staff from headspace, Youth 
on Track and the Family Rural Resilience Program attended the 
combined Armidale High School and Duval High School wellbeing 
day.

Armed with paint bombs and canvases, the team spoke with the 
students about their mental health and wellbeing while creating 
some great artwork for the headspace rooms in the Armidale 
office. 
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Personal Helpers and 
Mentors (PHaMs)

The Personal Helpers and Mentors Program (PHaMs) 
staff have been working diligently in preparing 
people with significant psychosocial disabilities with 
transitioning into the National Disability Insurance 
Scheme (NDIS). Part of the preparation also included 
system advocacy for the ongoing support needs of 
PHaMs clients whom may not qualify for supports 
through the NDIS. PHaMs provided 128 clients 
with psychosocial disabilities through proactive case 
management, care coordination, mentoring and 
support across Narrabri, Moree and Walgett Shires 
across 3 Shires, including Narrabri Shire, Moree 
Shire and Walgett Shire. 

During this period PHaMs also provided psychosocial 
supports for NDIS eligible clients with Capacity 
Building interventions, Social and Community 
participation supports, Coordination of Supports 
and creating linkages with Centacare NENW NDIS 
Clinical services. 

PHaMs Case managers have been recognised and 
renowned for having positive impact in isolated 
rural and remote communities such as Boggabilla 
and Toomelah, through providing weekly outreach 
to these communities, assisting people with severe 
and functioning limitations due to a mental illness 
embark on their personal Recovery Journey via 
advocacy, individualised Case Management, Care 

Coordination, Mentoring and supports. 

Our Peer Support Group facilitators continued 
to excel in achieving their goals of facilitating a 
safe meeting space for people with psycho-social 
disabilities.They provided assistance to participants 
in forming peer relationships which in turn provides 
ongoing opportunities for shared knowledge, 
experience, emotional, social or practical help to 
each other.

The participants share skills, hobbies and knowledge 
with each other. The Peer Support Group has a 
mixed membership of both PHaMs and or NDIS 
Participants and is continuing to evolve and grow

Cigdem Watson
PHaMs Program Manager

This program is funded by the Federal Government
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Gambling Help Services

The Gambling Help Service provides therapeutic 
counselling and support, either face-to-face, by 
video link or telephone, to individuals, couples and 
families impacted by problem gambling behaviour. 
The program also engages in promotion, networking 
and community education activities to raise 
awareness of problem gambling issues and services, 
work toward building organisational capacity, and 
optimise the scope and quality of service delivery in 
the New England North West region. 

Our community engagement continued its focus 
on early intervention and awareness with young 
people, presenting at various local high schools, 
often with celebrity support from NRL Legend 
Nathan Hindmarsh. This program was well received 
by the schools with plenty of positive feedback. 

Tim Rawson
Gambling Manager

This program is funded by the NSW State Government
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Family Programs
Centacare  NENW helps strengthen family 
relationships, help families stay together, and assist 
families through separation. 

We provide mediation, dispute resolution, case 
management, support, education for parents and short 
courses for children, to increase wellbeing and skills.
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Family Rural Resilience 
Program (FRRP)

The FRRP program continues to deliver highly 
sought after services across the New England North 
West. These services are delivered in an individual, 
group and family based setting at Centacare offices, 
in schools and at partner organisations across the 
region. 

FRRP program reports reflect a consistent increase 
in numbers over the last 3 years of the funding 
contract, showing increased community need and 
demand. 

Outreach services have expanded, with services 
deeply entrenched within communities. The 
comprehensive outreach schedule reaches towns 
including Walcha, Gunnedah, Somerton, Manilla, 
Wee Waa, Boggabri, Toomelah/Boggabilla, 
Tenterfield and Glen Innes. 

The FRRP team have a dedicated staff who provide 
holistic, individualised and client focused one on one 
interventions and group programs. Referrals to case 
management are consistent and clients are reporting 
wonderful outcomes through engagement with the 
service. Some of these outcomes include increased 
emotional self-regulation, better concentration in 
class, increased coping strategies & confidence in 
seeking help or support.   

Staff are constantly responding to community need 
and developing innovative approaches to service 
delivery. For example, the team currently have a 
new Anxiety program in pilot stage, called SUPER - 

Supporting Understanding of Personal Experience & 
Resilience. The SUPER program has been developed 
in response to the increase in referrals for young 
people experiencing anxiety. 

FRRP staff have continued to collaborate with youth 
specific services within our region to develop and 
facilitate unique programs to support the needs 
young people in these communities. Some of these 
collaborations include working with the Armidale 
PCYC and Centacare’s Youth on Track Program, 
to provide RAGE (Renavigating Anger and Guilt 
Emotions) as well as working with the Intensive 
Family Based Support in Moree to facilitate RAGE & 
Drumbeat. As a result of these partnerships, young 
people are getting regular support and have a place 
where they can feel safe each week.

Kourtney Orman
Amber Varcoe
Wellbeing Managers

This program is funded by the Federal Government
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Rural Parenting Resilience 
Program (RPRP)

The RPRP team has provided consistent and 
expansive services across their service footprint 
this last year. The RPRP team has continued to be 
responsive to the needs of the community, and as 
such demand for the program has continued to 
increase. Current reports reflect growth over the 
last 3 years of our funding contract, with numbers 
increasing upwards of 50% on previous financial 
years.

The RPRP team has continued to facilitate supported 
playgroups, peer support groups, case management 
support, parenting education and host a number of 
key community events across the region. 

This year has seen the introduction of a number 
of new programs, including a Grandparents and 
Foster Carers peer support group to help support 
the increasing number of alternative family dynamics 
within the area. 

RPRP staff have also been trained in the Circle of 
Security program to help educate parents in the 
development of secure attachments and improving 
parent-child relationships. This program has been 
consistently requested in all regions of our service 
area. 

Moving Forward has been successfully introduced 
in the Inverell area, with the program developed 
in response to an identified need in community. 

The program provides support parents who have 
experienced violence, so they can co-parent safely 
and effectively after separation. RPRP staff have seen 
amazing outcomes from this program with clients 
reporting new skills and tools that will assist in their 
parenting and many clients accessing referrals made 
as a result of attendance at this program. 

Collaborations with the Maayu Mali Rehabilitation 
Facility in Moree continue, with group art therapy 
sessions producing fantastic outcomes. Centacare 
NENW and the RPRP team successfully showcased 
some of the fantastic arts through an exhibition in 
the Moree community. 

RPRP staff in Moree have also worked collaboratively 
with Maayu Mali to support two successful Rodeos 
in the Moree LGA to increase awareness of 
Centacare NENW’s Wellbeing Programs, especially 
important during the current drought. As a result of 
this collaboration, RPRP staff have been approached 
to work with Mungindi Health Services to provide 
services to parents and children.

Kourtney Orman
Amber Varcoe
Wellbeing Managers

This program is funded by the Federal Government
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Family Support Program
The Family Law Services team continue to expand 
their services in response to identified needs and 
service gaps. The team has adapted to meet the 
needs of clients and community by introducing a 
more holistic approach to service provision and the 
coordination of supports for families with complex 
needs. With a designated Client Pathways Officer 
in place, the team is able to provide consistent 
and supported referral mechanisms to a range 
of internal and external programs to further assist 
families who are experiencing relationship difficulties 
or separation. As a result of this initiative, the 
program saw a 20% increase in referrals and clients 
throughout the 2018/19 financial year.

Responding to an increasing need to provide 
family violence support and safety planning in the 
mediation context, staff have attended extensive 
training on domestic violence and continue to work 
towards developing services to support perpetrators 
to accept responsibility and be accountable for their 
actions. 

Demand for property mediation continues to rise, 
with all mediation staff now trained in assessing and 
facilitating property dispute resolution.

The Family Services team offer a range of parent 
education programs that are in high demand for 
both intact and separating families. These programs 
currently include Building Connections, My Kids and 
Me, Keeping Kids in Mind, Parenting on Purpose, 
Practical Parenting and Surviving Your Adolescents.

The team outreaches both mediation and education 
across the New England North West, taking these 
services to clients face to face in regional, rural and 
remote communities, and working to improve 
accessibility to advice, information and support 
regarding separation, co-parenting and family 
relationships.

Kelly Hatch
Family Services Manager

This program is funded by the Federal Government
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Family Law Pathways 
Network (FLPN)

2018/19 was a very busy year for The Family Law 
Pathways Network (FLPN).

The committee has continued to roll out successful 
initiatives, such as the FLPN Kiosk at regional 
Federal Circuit Court sittings in Armidale, Tamworth 
and Gunnedah, along with lunches and networking 
events for the local legal community.

FLPN has presented high profile and relevant training 
and information sharing opportunities to members 
across 2018/19 year, along with developing new 
and innovative strategies to reach out to and engage 
the legal community and broader networks of family 
service providers. 

Training events included Red Rose Foundation 
training on Domestic violence, which provided 
information on non-lethal strangulation which is 
one of the most significant red flags to homicide and 
premature death, and Vicarious Trauma training, 
which looked at the different forms of trauma that 
clients may experience as well as taking into account 
trauma from a past event, childhood, and cross 
culturally.

In addition, Tamworth FLPN facilitated a mock trial 
with three local high schools. The Network provided 
local lawyers and barristers to mentor the students 
throughout the trial which was judged by a local 
solicitor and scored by the FLPN Project Officer. 

The students were excited to run a trial with their 

assigned mentors and put into practice both court 
etiquette and questioning techniques. There is a 
strong interest from both participating and non-
participating high schools and lawyers to host this 
event again in 2020.

Kelly Hatch
Family Services Manager

This program is funded by the Federal Government
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Active Rural Kids
The Active Rural Kids (ARK) program was successfully 
introduced this year providing support to families 
who have been impacted by the drought in our 
region.

ARK is a free, holistic, physical activity program 
designed to help teach kids fundamental sporting 
skills, establish teamwork & co-operation, whilst 
also improving children’s physical, cognitive, social & 
emotional development. 

While the kids attend the program, Centacare 
NENW has a support worker available to provide 
information & advice to families who may be 
experiencing difficulties.

Centacare NENW has seen some fantastic 
outcomes from the support offered to families, with 
those living in smaller regions more aware of what 
services are available to them.

ARK has facilitated seven groups since it was 
introduced in May 2019 and has covered Barraba, 
Boggabri, Curlewis, Somerton, Walhallow & 
Woolomin. Of these seven groups, numerous 
referrals have been made to psychology services, 

financial and support services and drought specific 
services. 

Kourtney Orman
Wellbeing Manager

This program is funded by the Federal Government 
(Hunter New England Central Coast Primary Health 
Network)

Thursday, September 13, 2018 was R U OK? Day, and 
Centacare NENW staff hit the the streets in Tamworth 
to ask “R U OK?”

Joined by members of the Tamworth Real Estate 
Association and sponsored by many local businesses, 
including Wests Entertainment Group, our staff, set up in 
Fitzroy Street to help combat the stigma of mental health 
and encourage individuals to ask their family, friends and 
colleagues - Are you okay?

It was a fantastic day, with a great community response, 
and great weather. An estimated 250 people came 
through for the day, to grab some merchandise, 
something to eat, and a chat about how to have a 
conversation that starts with “Are you okay?”
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Emergency Relief
The Emergency Relief program operated by 
Centacare NENW sets out to help those who are 
in imminent financial hardship. By providing financial 
assistance to those in need, the Emergency Relief 
program reduces the financial and emotional cost 
of family breakdowns. The ultimate goal of the 
program is to strengthen the family unit by reducing 
the financial stresses of everyday life.

With the current drought conditions in our region, 
the demand for financial assistance has increased. 
This assistance will continue with Centacare NENW 
being successful in securing the contract for a further 
five years. 

Clients who access our Emergency Relief program, 
are provided with support through:

• Education around creating budgets;

• Liaising and advocating with creditors over 
outstanding invoices;

• Informing the client of available Government 
subsidies and grants;

• Referral pathways to other financial assistance 
organisations if required; and

• Short term, one-off financial assistance.

  

With the fire that destroyed the Walgett IGA in early 
June 2019, Centacare’s Emergency Relief program 
quickly adapted to local needs. Assistance was 
provided to the community through the provision of 
fuel vouchers. This ensured families could afford to 
travel 160km round trip to the nearest supermarket. 

The program would not be the success it is without 
the dedication and commitment of the staff member 
who is employed under the Emergency Relief 
program. Centacare NENW can reflect proudly 
on the Emergency Relief program as it continues 
to provide dignity to those members in our 
communities who need it most. 

Centacare NENW is funded to deliver the 
Emergency Relief program to the communities of 
Lightning Ridge, Walgett, Collarenebri and Moree.

Grahame York
Manager 

This program is funded by the Federal Government
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Community Visitors 
Scheme

The Community Visitors Scheme, in its seventh 
year running with Centacare NENW, continues to 
meet its required objectives from the Department 
of Social Services.

Centacare employs one manager located in 
Tamworth and four coordinators in Tamworth, 
Armidale (incorporating Glen Innes), Gunnedah 
(incorporating Narrabri and Quirindi), and Inverell 
(incorporating  Moree and Warialda), who work 
together towards the solidarity of the Community 
Visitors Scheme.

This year has seen a growth to the Community 
Visitors Scheme with Centacare NENW working 
in collaboration with other Centacare’s and 
CatholicCare’s to provide additional services to 
elderly isolated care recipients in our area. This 
has given Centacare NENW the ability to visit an 
additional 13 elderly people in our region. 

Our wonderful volunteers have conducted a 
combined total of 1717 visits in the 2018/19 financial 
year.

We are extremely grateful for the work that both 
our coordinators and volunteers perform in the 
community by providing dignity to the aged care 
recipients that they so deserve.

We look forward to continuing the service into 
the new year and are always keen to hear from 
prospective new volunteers.

Anne Lane
Manager

This program is funded by the Federal Government
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Cultural Programs
Centacare NENW is committed to providing culturally 
safe programs for Aboriginal and Torres Strait Islander  
and CALD peoples. 

All our staff are trained in cultural competency and 
we have an Aboriginal Liaison Officer and a CALD 
Liaison Officer on staff.
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Aboriginal Wellbeing
Program (AWP)

Centacare NENW’s Aboriginal Wellbeing Program 
- Gurru Maaruma-li (Deep Healing) continues 
to deliver exceptional services in the Moree and 
Narrabri LGA’s. 

The AWP program is solidly entrenched in the local 
communities, providing a safe cultural space where 
Aboriginal community members, who may be 
struggling with wellbeing, can work with our staff in 
a healing journey to become strong and connected 
to self, family and community. 

The AWP program is delivered exclusively by 
passionate local Aboriginal staff from Narrabri and 
Moree areas with the team delivering individual 
and group based interventions focused on healing 
through connecting with culture.

The program offers care coordination, which assists 
Aboriginal people with moderate to high mental 
health issues by providing intensive support and 
linking in with appropriate services. Participants in 
the AWP, Care Coordination Service have reported 
that working with AWP has allowed them to develop 
confidence, improve their wellbeing and assisted 
them to access appropriate supports to continue 
their healing journey. 

The AWP team have developed community 
based programs and activities which has seen 

great outcomes for clients. These activities focus 
on building individual and community capacity by 
sharing culture and knowledge and promoting 
wellbeing. Examples of programs include Boxing and 
Wellbeing fitness programs in Moree, Men’s groups 
in Toomelah and Boggabilla, Weaving workshops 
in Narrabri and Connecting to Country activities in 
Gunnedah and Narrabri. 

The Aboriginal Mental Health First Aid course is in 
constant demand from community, being delivered 
multiple times in Moree, Narrabri and Gunnedah. 
The course is focused on upskilling community 
members when confronted with difficult situations 
with friends, family or community members. 

AWP works in partnership with our communities, 
Elders and other services to deliver programs that 
help people to reconnect with their culture and 
identity, heal and feel empowered, and share their 
strengths and gather strength from others.

Amber Varcoe
Wellbeing Manager

This program is funded by the Federal Government 
(Hunter New England Central Coast Primary Health 
Network)
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Culturally Appropriate 
Services

The Multicultural Support Officer has had a very 
busy year, working to promote inclusiveness and 
celebrate diversity in our community. Currently, 
Culturally and Linguistically Diverse (CALD) 
support offers a range of groups to improve English 
pronunciation and spelling, prepare for Citizenship 
interviews, and assist with parenting support, as well 
as organising cultural celebrations for Chinese New 
Year and our annual Lantern and Mooncake festival. 
These events are continuing to grow in popularity 
and are very well attended by the local community.

Kelly Hatch
Family Services Manager

These program is funded by the Federal Government
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Our Children, Our 
Choice

Now in its second year, the ‘Our Children Our 
Choice’ program continues to deliver high quality 
culturally appropriate dispute resolution services 
to Aboriginal and CALD families who have been 
affected by family violence. This pilot received an 
extension of funding till June 2020 as an evaluation 
of the program continues.

A key feature of the Our Children, Our Choice 
program is its response to the needs of clients 
experiencing complex issues in relation to family 
separation. Program staff walk with the clients and 
assist them in navigating the family law system 
with support and referrals to legal practitioners, 
mediation services, family violence services, housing 
and counselling.

The success of this program is highly dependent 
on engagement from our local community. The 
team again rolled out several successful fun days in 
Tamworth, Gunnedah and Moree to raise awareness 
of this program and Centacare NENW in general. 
Staff also assisted with several other community 
events and undertake regular consultation with, and 
respond to feedback from, community members.

Centacare NENW’s development and 
implementation of the pilot program continues to 

set an example of quality, culturally safe and holistic 
practice in the area of family dispute resolution. 
Program staff were invited to speak at the Family 
Relationship Services Australia national conference in 
Cairns in November 2018, and were well received 
by all attendees. 

The program consistently sees good outcomes 
with clients as the program allows us to engage and 
support families over an extended period to ensure 
that there is sufficient time to work to improve family 
relationships and address safety concerns. 

Kelly Hatch
Family Services Manager

This program is funded by the Federal Government
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Youth Programs
We offer confidential, youth friendly and non-
judgemental support to young people between 12 

and 25 years of age.  

Our programs are focused on early intervention 
and cover mental health, drugs and alcohol, general 
health, employment and education, and offender risk.
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Centacare NENW was proud to be able to expand our 
youth services during the 2018/19 year, with the addition of 
4 headspace branded outreach sites in Armidale, Gunnedah, 
Moree and Narrabri, and the addition of our NRG (Nurturing 
Resilience and Growth) program to address more complex 
youth mental health matters.

The official opening of the outreach sites in Armidale 
was well attended with representatives from headspace 
National, the Hunter New England Central Coast Primary 
Health Network, local Aboriginal elders and students from 
some of the high schools.

12 months on, and the youth programs operated by 
Centacare are making great inroads into breaking down the 
stigma of getting mental health support.

Pictured (L to R): Richard Nankervis (CEO Hunter New England Central 
Coast Primary Health Network), Claudia Ley (O’Connor Catholic College 
Student), Jason Trethowan (CEO headspace National), Jane Schwager 
AO (Hunter New England Central Coast Primary Health Network)

Pictured (L to R): Steve Widders (Elder), Fergus Fitzsimons (Centacare 
NENW CEO), Jane Schwager AO (Hunter New England Central Coast 
Primary Health Network)
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It has been an amazing year for the headspace team. 
headspace Tamworth opened four new outposts in 
July located in Armidale, Gunnedah, Moree and 
Narrabri. Opening four outposts within a month is 
highly unusual within the headspace network and a 
huge vote of confidence in the Centacare NENW 
model of headspace care. 

This year, headspace made changes to the clinical 
model with a focus on stepped care and evidence-
based treatment plans, per best practice. These 
changes focused on improving the outcomes for 
young people and maximising service provision 
from our centres. The changes proved highly 
successful with patient surveys showing dramatic 
improvements in the wellbeing of young people 
coming through the service.

All headspace sites spent a great deal of time out in 
the community this year, with both our Community 
Engagement Officer, administration trainees and 
clinicians all getting heavily involved. Staff have 
been heavily involved in public events, service 
interagency events and many early intervention talks 
at local schools. The major highlight this year was 
the ‘Kicking Goals for Mental Health’ football game 
at Narrabri, with around 1,000 people attending 
the Narrabri Blues Rugby game and showing their 
support for those doing it tough in their community. 

This event was made possible through the hard 
work of the Narrabri staff and a PHN ‘Empowering 
our Communities’ grant.

Finally, and most importantly, I would like to 
acknowledge the efforts of all headspace staff. 
There are now 18 staff across 5 sites providing an 
exceptional mental health service for young people. 

James Reilly
headspace Centre Manager

This program is funded by the Federal Government 
(Hunter New England Central Coast Primary Health 
Network)

headspace Tamworth
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In 2018, Centacare NENW was the successful 
tenderer to provide the Youth Complex Mental 
Health Service (YCMHS) to 12-25 year olds in Glen 
Innes, Inverell, Moree and Narrabri. This service 
focuses on young people with more complex 
mental health concerns or at risk of developing 
more complex mental health concerns.

Service delivery began in September 2018 at our 
Inverell and Glen Innes sites, December in Moree 
and March in Narrabri. While starting a new program 
can be challenging, the team quickly engaged with 
the local community and other service providers to 
promote and develop both the program and referral 
pathways. The NRG service has been very well 
received by the local communities and has received 
great support.

In July 2019 Centacare NENW will be expanding the 
program into Armidale, Tamworth and Gunnedah 
and providing outreach to Guyra and Walcha. This 
expansion provides both headspace and complex 
mental health services which are provided by 
Centacare in Armidale, Gunnedah, Moree, Narrabri 
and Tamworth. This is a full stepped care model 
of service provided from mild to complex mental 
health presentations at these sites.

Thank you to all the staff involved in the NRG 
program this year, they have helped shape what this 

new program looks like. Working in the complex 
mental health area provides a great many challenges 
and all staff have worked very hard with their focus 
wholly on the best experience for the client. 

James Reilly 
NRG Manager

This program is funded by the Federal Government 
(Hunter New England Central Coast Primary Health 
Network)

Nurturing Resilience and 
Growth (NRG)
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The Youth On Track program has continued to excel 
over the past year, with a skilled and passionate team 
of staff, strong referral pathways and consistently 
high demand for service. 

Within the New England region, the program has 
shown positive results in relation to young people’s 
contact with community, a reduction in offending risk 
factors, and improvement with social outcomes such 
as family functioning and education engagement. 

During the 2018/19 financial year, YOT staff focused 
on increasing collaboration with other services and 
improving the presence within schools. With this 
focus, YOT participated in 21 collaborative events 
with services such as PCYC, headspace, the Family 
Rural Resilience Program, Tamworth High School 
and Armidale Secondary College. 

YOT staff undertook 51 high level education meetings 
– leading to a 127% increase in education referrals 
from the previous year. Ongoing collaboration with 
the NSW Police force, reinforces a cooperative and 
supportive working relationship, with 84% of total 
referrals coming from the Police. 

During the 2018/19 financial year, interventions 
provided by YOT caseworkers saw 77% of 
participants reduce or stabilise their formal contacts 
with police 12-months post referral. 

The YOT team has continued to be responsive 
to the needs of New England communities with a 
comprehensive outreach schedule, including towns 
such as Tingha, Tenterfield, Glen Innes, Werris 

Creek, Carrol and Guyra.   

The YOT team were recognised as leaders in the 
field, being asked to present at the Youth on Track 
State Forum in relation to New England’s increased 
education referrals, being the highest of all YOT 
providers across the state.

One of the strengths of YOT is its ability to provide 
a holistic service to young people, ensuring staff 
can draw on a number of interventions to best 
support the needs of the client is paramount to 
success. Training opportunities in relation to Alcohol 
and Other Drug interventions, Domestic Violence 
interventions and Family interventions are being 
explored based on needs identified at ground level 
by the experienced YOT caseworkers. 

Matthew Andrews 
YoT Manager

This program is funded by the NSW State Government

Youth on Track (YOT)
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Youth Drug and Alcohol Service (YDAS) is a holistic 
program that utilises a strengths based approach 
in working with young people 10-19 years of age 
and their families. YDAS assists young people with 
alcohol and other drug issues through high quality 
psychosocial counselling and case management 
services within a 12-week period. 

The YDAS program has been working proactively 
with relevant stakeholders and communities across 
the Narrabri & Tamworth LGA’s in tailoring service 
delivery to suit individual young person’s needs in a 
culturally secure manner.

This year the YDAS team have established a 
collaborative working relationship with the NSW 
Health Youth Drug and Alcohol Service for young 
people. This partnership eases the referral process 
and access to services for young people requiring 
Specialist AOD clinical interventions including 
pharmacotherapy via Prof. Adrian Dunlop’s outreach 
clinic in Moree.

As part of the program’s education and awareness 
campaign, the YDAS team facilitated Alcohol and 
Other Drug Psycho-education group sessions  

through the PCYC in Gunnedah and Tamworth, Parry 
Behavioural School, Traffic Offenders Intervention 
Program, Coledale Community Centre, and Wee 
Waa High School.

Cigdem Watson
YDAS Manager

This program is funded by the NSW State Government

Youth Drug and Alcohol 
Service

Centacare NENW and the Family Law Pathways Network in Tamworth coordinated a mock trial between three Tamworth based High 
Schools for Law Week in May 2019. Held at the Farrer Memorial Agricultural High School, the event provided Year 11 and 12 Law 
Studies students with valuable experience and education.

Each team were mentored by a local solicitor, and the young people said they got a lot out of the event. They appreciated the opportunity 
to put a practical element to their legal studies, as well as touch base with mentors from our local legal profession.
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Disability Programs
Centacare NENW supports people living with a 
disability to ensure every individual has the opportunity 
to live a productive, empowered life driven by each 

individual’s goals and aspirations. 

We provide plan management, coordination of 
supports, core supports and counselling.
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Disability Inclusions

Centacare NENW Inclusions program continues 
to experience solid growth in the disability sector. 
This growth can be highlighted by a 43% increase in 
turnover from the 2018 financial year to the 2019 
financial year. The National Disability Insurance 
Scheme (NDIS) funds approximately 100,000 
participants in NSW and over 430,000 nationally. 
These numbers highlight the scale of the NDIS. 
The sheer size of the NDIS provides organisations 
operating within the sector with a number of 
opportunities and challenges.

Centacare NENW offers a range of services. These 
services include Support Co-ordination, Clinical 
Services, Social and Community Participation, 
Supported Independent Living and Plan Management. 
Specialising in a limited service offering provides 
Centacare NENW with the opportunity to engage 
on a deeper level with clients, resulting in a world 
of positive change, growth and experience for the 
client and Centacare NENW.

The Inclusions program would not be the success it is 
without the staff that work in the Inclusions program. 
The staff realise that the success of the program is 
not just measured by quantitative factors but also 
qualitative factors. Centacare NENW is fortunate 
to have such a committed and unselfish team who 
deserve much of the credit as they continue to be 
the face of the Inclusions program.

This program will continue to grow in the future as 

Centacare NENW consistently provides exceptional 
service the most disadvantaged and vulnerable 
members of our communities.   

Grahame York
Disabilities Manager

These programs are funded by the National Disability 
Insurance Scheme
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Centacare New England North West (NENW) was 
established in 2001 by the Bishop of the Armidale 
Diocese, Most Reverend Bishop Luc Matthys, to extend 
counselling services to families and children of the 
Diocese of Armidale.  Since then, Centacare NENW has 
grown to offer a wide range of programs and provides 
a significant portion of mental health and family based 
services in the New England and North West regions of 
NSW. We have six offices located across the region from 
as far north as Tenterfield and Mungindi, to Werris Creek 
and Quirindi in the south, and all localities in between.

As one of the leading providers of Mental Health 
and Wellbeing within the New England North West 
geographic area, we aim to provide information, 
education and referral pathways to individuals, families 
and carers. We have highly qualified staff working 
across a broad range of programs and currently hold 
contracts with various federal and state funding bodies, 
and private organisations for the delivery of services.

The Centacare NENW service delivery model is a 
clinical based model. Centacare NENW is well versed 
in the requirements surrounding clinical service delivery, 
such as professionalism relating to confidentiality, 
record keeping, private meeting rooms, professional 
support, qualification and on-going up-skilling of staff, 
best practice service delivery and Clinical Governance. 
Centacare NENW is committed to the ongoing training 
and development of staff and we encourage our 
team to pursue the highest standards in performance 
and provide opportunities to attend relevant training 
courses, workshops, forums and conferences.

The operational policies, procedures, and quality 
commitment of Centacare NENW demonstrate and 
support this approach in practice. Centacare NENW 

has Governance, Management, Financial, Workplace 
Health and Safety (WHS) including Risk, and Quality 
frameworks all meeting the requirements of third party 
accreditation and external financial audited acquittals. 
We have embedded a Total Quality Management 
system (TQM) ensuring we develop, deliver, manage 
and monitor all program objectives and the needs of 
our communities and individuals.  We focus on evidence 
based practice and outcome evaluation is crucial. We also 
believe in embedding research based practice into our 
service delivery with a number of our existing programs 
now either having published research on their client 
outcomes or in the process of publication. This is a large 
part of our Strategic and Quality service commitment 
to our communities and families and formally embeds 
client/stakeholder consultation and feedback into our 
processes. Centacare NENW is Quality Accredited 
by Quality Innovation Performance (QIP) Australia’s 
most comprehensive not-for-profit accreditation and 
certification organisation. We are accredited under 
the QIC Health and Community Service Standards, 
Mental Health Standards and Disability Standards. The 
accreditation ensures high standards of practice including 
- Policies and Procedures, Governance, WHS, Human 
Resources, Quality Assurance, General, Service Area 
Specific, Clinical and Financial all reviewed annually. 

Our vision is for a society in which there is recognition of 
individual and social rights and responsibilities, a society 
that promotes the dignity, equality and participation 
of all its citizens. We care about people. We care 
about children. We are committed to enhancing 
quality services to ensure client and stakeholder 
needs are met through best practice models.
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Finance and Funding
Income 2018-19

Block Funded

Non Block Funded

Expenditure 18-19
Employment Expenses

Client/Program Expenses

Computer Expenses

Administration Expenses

Management Fee

Motor Vehicle Expenses

Premises Expenses

Training and Travel
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Future Directions
Centacare New England North West’s future 
directions are grounded in our 2017-2020 Strategic 
Plan: 

1. Being accessible to all individuals and families 
within our community with culturally appropriate 
and flexible delivery of services where 
appropriate;
2. Providing education, skills building and support 
relevant to individual circumstances and events;
3. Partnering with existing organisations to achieve 
desired outcomes for families, youths, Aboriginal 
and Torres Strait Islander peoples, people with 
mental health issues and people with a disability;
4. Designing and developing programs that are 
relevant and appropriate for our client base; and
5. Ensuring our practice is informed by evidence 
in a transparent and accountable manner.

We will achieve these directions through:

1. Continual improvement in holistic client 
service delivery;
2. Improvement in our client feedback processes;
3. Improvement in the attraction and retention of 
quality team members;
4. Maintenance of Centacare’s quality 
accreditation with QIP;
5. Improvement in the areas of data collection, 
management and analysis;
6. Preparing for risk and opportunity;
7. Source opportunities for growth by way of 
funding and submission tendering;
8. Build and formalise partnerships with 
other agencies, both Government and non-
Government;
9. Continued upgrading of the organisational 
information technology capacity.

Centacare NENW is committed to providing 
services that enhance the stability, wellbeing and 
connectedness of families, youth, Indigenous and 
Culturally and Linguistically Diverse (CALD) persons, 
the mentally ill, and those living with, or caring for 
someone with, a disability. We currently achieve this 
through the provision of the following services:

•  General Counselling
•  Contract Counselling
•  Medicare and Psychological Services
•  Regional Family Dispute Resolution
•  Family Mental Health Support Services
•  Personal Helpers and Mentors Program
•  Catholic Schools Program
•  Responsible Gambling Program 
•  Family Relationship Centre
•  Men and Family Relationships Program
•  Post-Separation Cooperative Parenting 
Program
•  Youth on Track Program
•  headspace Tamworth
•  Community Visitors Scheme
•  Rural Parenting Resilience Program
•  Centacare NENW Inclusions—day 
programs and accommodation support
•  Clinical justice programs
•  Early Intervention Family Relationship 
Education and Counselling (under sub-contract)
•  Children’s Contact Services (under sub-
contract)
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Centacare New England 
North West 

Philip Lyne has been a member of the Centacare Board for 14 years 
filling various roles including Chairman of Centacare NENW for the 
last 11 years.  
 
Small business is Philip’s point of expertise.  Philip has been a retail 
Travel Agent for more than 35 years.  In this time Philip has been 
located in Sydney, Inverell, Armidale and for the last 19 years in 
Tamworth.

Jennifer Harman is the Chancellor and Financial Administrator for the 
Catholic Diocese of Armidale and has been involved with Centacare 
from inception.

Patrick O’Halloran was a founding director of Centacare NENW.  
 
Patrick resides in Tamworth and is a practicing solicitor.  
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Board Members

Kevin Lane has been on the Centacare board for seven years. Prior 
to this Kevin was a member of St. Edward’s Catholic Primary School 
board for10 years. 

Kevin has lived in Tamworth for most of his life.  Kevin spent 39 years 
working in the financial industry and owned his own newsagency for 
six years.  
  

Chris Hietbrink, in her role as Coordinator of Guyra’s Neighbourhood 
Centre, is the Convener of the Guyra Interagency Group, and 
Convener/Chair of the Local Community Services Association 
NENW Region. She sits on the Armidale Regional Council’s newly-
formed Wellbeing Committee. 

Chris has had a long career in various community service roles in 
and around the Guyra community and in Sydney and volunteered as 
President of the St Mary of the Angels St Vincent de Paul Conference 
Guyra for eight years.

Chris joined the Advisory board in May 2018.

Stephen Bartlett is a career veteran of Local Government with more 
than 40  continuous years employment in the industry.  Stephen 
has held Council Senior Staff positions for more than 30 years and 
was formerly employed at  Tamworth, Gunnedah, Dubbo and 
Nundle Councils. Currently Stephen is a director of Destimation 
Country & Outback NSW Ltd, a tourism promotion and capacity 
building organisation and member of a number of committees and 
foundations in the Tamworth region.
 
Stephen has a Bachelor of Business  (Local Government), Master of 
Local Government Management, Master of Local Government and 
Environmental Law and Graduate Diploma in Legal Studies. 



 

Armidale
150 Rusden Street
Ph: 02 6738 7200

armidale@centacarenenw.com.au

Glen Innes
200A Bourke Street
Ph: 02 6739 7700

armidale@centacarenenw.com.au

Gunnedah
31 Henry Street

Ph: 0429 056 247

Inverell
21 Oliver Street 

Ph: 02 6721 6400
inverell@centacarenenw.com.au

Moree
48 Auburn Street
Ph: 02 6750 8500

moree@centacarenenw.com.au

Narrabri
1/116 Barwan Street
Ph: 02 6792 9300

narrabri@centacarenenw.com.au

Tamworth
V Guy Kable Building

201 Marius Street
Ph: 02 6762 9200

tamworth@centacarenenw.com.au

Walgett
86 Wee Waa Street 
Ph: 02 6817 9001

moree@centacarenenw.com.au

headspace Tamworth
2 Darling Street

Ph: 02 6762 9290
headspace@centacarenenw.com.au

Our Locations


